C l i e n t s e rv i c e
proposition
Who we are
At Surrey Hills Wealth Management our number one priority is to offer clients the confidence
that they’re in the best possible financial position for their long-term future. We work with private
individuals and trustees, ranging from young professionals to sports people, through to entrepreneurs
and those now enjoying their retirement.

W h at w e d o
We can help you reach your financial goals by offering you the appropriate advice and guidance now,
and by ensuring that any plans put in place remain effective in the future, no matter how your
circumstances change. This service proposition outlines our wealth management services and
expertise which we hope you will find informative. We very much look forward to building
a professional and valuable relationship with you.
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O u r W e a lt h M a n a g e m e n t s e rv i c e
The wealth management service that we offer to clients comprises of four stages:
1. Initial consultation
This is a face-to-face meeting without cost and obligation to you. We use this meeting to understand
what is important to you. Our priority is to ensure that, when you meet us, you feel confident enough
to ask us probing questions that will naturally give you piece of mind if we answer these questions
sufficiently. We understand it takes years to build trust in any relationship and therefore we want you
to be able to tell us whether or not we are suitable for your plans. During this meeting we will discuss
your personal, or business, financial needs and objectives, and will collect information relating to your
existing financial arrangements. We aim to develop a deep understanding of your personal goals and
objectives to ensure we can offer you appropriate solutions that fit your plans perfectly.
2. Analysis and research
Following our initial meeting, if you decide that you would like us to take things further, we will then
conduct a comprehensive review of your existing arrangements in line with your stated objectives.
It’s vital in these meetings that you are as open with us as possible to ensure that we are able to put
together a financial strategy that maximises your current financial circumstances. We will also take
into consideration the levels of risk that is applicable to you and your financial objective. With this in
mind, we will then review whether your existing arrangements are suitable.
3. Recommendation and implementation
Once all of the analysis and research is complete we will meet with you to discuss our recommendations.
During this meeting we will make recommendations that we feel support your current and/or future
objectives. Some recommendations may address new needs that have arisen through our research,
while others aim to develop your existing plans. Once you are happy with our recommendations,
we will then take ownership for implementing the areas of advice with which you agree to proceed.
4. On-going Review
This is where we will demonstrate to you that you have made the right decision in deciding to put
your trust in us. We aim to build long-term relationships with our clients so that, in time, our clients
become advocates of our business. We commit to providing on-going, regular, face-to-face advice to
ensure the original plans put in place today are still suitable for your needs in the future.
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O u r o n - g o i n g r e l at i o n s h i p w i t h yo u
•	We agree with you on the frequency of on-going reviews when you become a client.
This may be quarterly, half-yearly or annually, depending on your circumstances.
•	We host an annual communication event in which we will communicate the current
economic environment and important legislative changes which may affect our clients.
•	We invite you to client briefings which we run throughout the year focusing on particular areas
of interest for our new and existing clients.
•	Client events – we host a range of events targeted towards you. Dependent on your hobbies
and interests, you may be invited to one of our client hospitality events which have previously
included Henley Regatta and Sandown Park race events.
•	A market update sent weekly via email giving you up to date market information
which is appropriate to you.
•	Online access to your Wealth Account 24 hours per day.
• ‘The Investor’ - our quarterly magazine which is provided to all of our clients.
•	Interviews with the fund managers. A CD recording of our recent fund manager interviews
which is sent to clients every six months.
•	An annual Budget Report which will be sent to clients within 72 hours of the Chancellor’s
budget announcements.
•	An invitation to provide us with feedback and comment on any areas of service not currently
offered which you feel we should include.
•	We guarantee that we will be able to meet you on a face-to-face basis within 48 hours,
assuming we are in the UK.
•	We will only communicate to you on the areas that you have expressed an interest in
and promise never to send you any ‘junk mail’.
•	An Investment Committee report which is written twice a year, and made available to clients
explaining the steps taken in our investment approach and the changes made in the previous
six months.
•	Surrey Hills Wealth Management clients automatically become members of our concierge
service. Our concierge service is available for members 7 days per week with services including
arranging last minute restaurant reservations, discounted theatre tickets or even planning a
last minute trip overseas. For more information, visit our website www.surreyhillswm.co.uk.
Please note that this services is separate and distinct to those offered by St. James’s Place.
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Surrey office
Oakways Castle Road Horsell Woking Surrey GU21 4ET
Telephone: 01483 486876 Fax: 01483 486876
London office
11 Hamilton Place Mayfair London W1J 7DR
Telephone: 020 7495 1771 Fax: 020 7495 2358
Email: surreyhillswm@sjpp.co.uk
Website: www.surreyhillswm.co.uk

The Partner Practice represents only St. James’s Place Wealth Management plc (which is authorised and regulated
by the Financial Conduct Authority) for the purpose of advising solely on the Group’s wealth management products and services,
more details of which are set out on the Group’s website www.sjp.co.uk/products. The ‘St. James’s Place Partnership’ and the titles
‘Partner’ and ‘Partner Practice’ are marketing terms used to describe St. James’s Place representatives.
Surrey Hills Wealth Management is a trading style of Kevin Mark Shaw Wealth Management Ltd.
Registered Office: 40 Bagshot Road, Knaphill, Woking, Surrey, GU21 2SF. Registered in England and Wales, Company No. 7481892.
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